Ilonmutuka KOH(bI/IIIeHHI/IaJ'H)HOCTI/I

[. O611Me MoJI0KeHUS

Hacrosimue [onosxenue o monutuke KoHGUACHIHATLHOCTH (1anee — [losoxxenune) sBisieTcst
odunuanbHeIM JoKyMeHTOM VHauBuyanbHbli npeanpuaumarens Llyoosnu Mana FOpbeBHa,
PacIoJIOKEHHOTO TI0 azapecy: Yamyprckas Pecry6mnuka, r.xesck,

yi. 10 net Okts10ps, 1.27 kB.167 (manee — «Kommanusy/ «OnepaTopy), U ONpeaesnseT
MOPSIIOK 00pabOTKM ¥ 3auThl HHQOpMaNWK o pusmdeckux aunax (mainee — Ilomp3oBarenn),
MOJIb3YIOLIUXCS CepBUCAaMU, MH(POpMAaLIMEH, YCIIyraMu, IporpaMMaMH (B T.4. MporpaMmMamMu
JIOSUTBHOCTH) U TIPOAYKTaMH CaiTa, pacroyioXkeHHOTO Ha TOMEHHOM uMeHH reformal 8.ru (nanee

— Caiir).

Colmrogenune KoHDUIEHIIUATEHOCTH BakHO 1711 KoMmianuu, Benp 1iembio qanHoi [lomutruku
KOH(PHUACHITUATHHOCTH SBJISIETCS 00ECTIEYeHHE 3aIUTHI TTPaB M CBOOO/T YEJIOBEKA U TPaKIaHUHA
pu 00pabOTKE €ro MePCOHATBHBIX JAaHHBIX, B TOM YHCIIE 3alIUThI MPaB Ha
HEMPUKOCHOBEHHOCTh YaCTHOM JKH3HH, JIMYHYIO U CEMEHHYIO TalfHY, OT HECAHKIITHOHUPOBAHHOTO

JOCTYTIa U pas3rJlalieHus..

Mei pazpadotanu [lonutuky KonpuaeHImanpsHOCTH, KOTOPAst OMUCHIBAET, KAK MBI
OCYIIIECTBJIsIEM 00pabOTKY MepCOHANBHBIX JAHHBIX — JIFOObIE IEUCTBUS (OTIepaIiuu) Win
COBOKYITHOCTb JICUCTBHH (Omepariuii), COBepIIacMbIX C UCIIOJIb30BAaHUEM CPEJICTB
aBTOMAaTHU3aIMK WK 0e3 UCIOJIb30BaHUS TaKUX CPEJICTB C MEPCOHAIBHBIMH TAHHBIMH, BKITIOYAs
cOop, 3amnch, CUCTEMATU3AIINIO, HAKOTUICHHE, XpaHEHHE, YTOUHeHHEe (0OHOBJICHUE, U3MEHEHHE),
U3BJICYEHHE, UCIIOJIb30BaHNUE, Tepeaayy (pacipocTpaHeHue, MpeIoCcTaBlIeHUE, TOCTYII),

O6€3J’II/I‘H/IBaHI/Ie, 6J'IOKI/IpOBaHI/Ie, YAQJICHUEC, YHUUTOXCHUC IIEPCOHATIbHBIX JaHHBIX.

OTtHoleHus, cBsi3aHHbIEe ¢ 00paOOTKOM MEPCOHATBHBIX JaHHBIX U UH(OpMALIUU O
nonb3oBarensix Caiita, perynupyoorces HacTosmuM [lonoxxennem, HHBIMU O(UIHMATEHBIMU

nokyMeHTamu OnepaTopa v ICUCTBYIOIIUM 3aKOHOAATEILCTBOM PD

O6pa60TKa NEPCOHAJIBHBIX JAHHBIX OCYHICCTBJIISACTCA HAMHA HA 3aKOHHOH U CHpaBeHHHBOﬁ

OCHOBC, ﬂeﬁCTBYH pPa3yMHO U ,Z[O6pOCOBeCTHO 1 Ha OCHOBC IIPUHIUIIOB:
— 3aKOHHOCTH ueneﬁ U CII0co00B 06pa6OTKI/I MNEPCOHAJIbHBIX JAHHBIX;
— ,Z[O6pOCOBeCTHOCTI/I;

— COOTBETCTBHSA LEIEH O6pa6OTKI/I MEPCOHATIbHBIX JAaHHBIX LCJIAM, 3apaHeC OIIPCACIICHHBIM U

3asABJICHHBIM IIPpH c60pe MNEPCOHAIbHBIX NAHHBIX, a4 TAKKC MMOJTHOMOYHAM KOMHaHI/II/I;

— COOTBETCTBHUS 00beMa U XapakTepa O6pa6aTLIBaeMBIX MNEPCOHAJIbHBIX NAaHHBIX, CII0Cc000B

O6pa6OTKI/I MEPCOHAIBHBIX NAHHBIX TEJIAM O6pa6OTKI/I NIEpCOHAJIbHBIX JaHHBIX

Hacrosimas [Nonutruka KonpuneHIMaaIbHOCTH perynupyeT 0ol Bug o0paboTku
NEPCOHATBHBIX JaHHBIX U MH(OPMAIMH JIUYHOTO XapakTepa (11000 nHpopmanuy,
MO3BOJISIOIIEH YCTAHOBUTH JIMUHOCTD, U JII000H HHON MH(POPMALINH, CBSA3aHHON C 3THUM) O

(I)I/I3I/ILICCKI/IX JIMIax, KOTOPBIC SABJISIFOTCA HOTpe6I/ITCJI$IMI/I MMpOAYKIUHA UJIN YCIIYT KomMnanwuu.



Hacrosimas [Tommtuka pacipoctpaHseTcst Ha 00paboTKy JTNYHBIX, TIEPCOHATBHBIX JTaHHBIX,
coOpaHHBIX JTIOOBIMHU CPEICTBAMU, KAK AKTHBHBIMHU, TaK M TACCHBHBIMH, Kak yepe3 VHTepHeT,

TaK U 0€3 ero MCIOJIb30BAHMSI, OT JIUII, HAXOSAIINXCS B JIFOO0H TOUKE MUpA.

[I. Coop nepcoHaJIbHbIX IaHHBIX

Lenpro 00pabOTKH MEPCOHABHBIX JAHHBIX SIBJISIETCS BBIOIHEHUS 00s3aTenbpcTB Oneparopa

nepen [losp30BarensiMu B OTHOLIEHUH HCTIONb30BaHus CaiiTa u ero cepBUCOB.

O06paboTka epCOHATBHBIX JAHHBIX MOJIb30BATENICH OCYIIECTBISIETCS ¢ COTIIAcHs CyOBeKTa

MIEPCOHAIbHBIX JaHHBIX HA 00pabOTKY €ro MepCOHaIbHBIX JAHHBIX.

[Ton mepcoHanbHBIMU JAHHBIMU TOHUMAETCS JTI00ast HPOpMAaIKs, OTHOCAIIAICS K TIPSMO WITH
KOCBEHHO OIIPEICIIEHHOMY WJIN OTIpeiesiieMoMYy (pU3nYecKoMy JIMIy (CyObEKTY NepCcOHaTbHbIX
JTAHHBIX) U KOTOPast MOXKET OBITh MCIOJIb30BaHA I UICHTU(PHUKAIIUN OTIPEIECTICHHOTO JIUIIA

100 CBSA3U C HUM.

Mgl MokeM 3anpocuTh y Bac nepcoHanbHble TaHHBIE B J1I000i MOMEHT, Korzia Bel cBsi3piBaeTech
¢ Komnanueit. KoMmmanust MOXeT MCIOIb30BaTh TAKKME JJAHHBIE B COOTBETCTBHM C HACTOSIIEH
[Momutukoit Kondunennuansaoctu. OHa TaKKe MOXKET COBMEIIATh TaKyI0 HHPOPMAIIHIO C HHOU
nH(pOpMaIuen IS 1eNIe MPe0CTaBICHUS U YIIYUIIIIEHUS CBOUX MPOAYKTOB, YCIIYT,

MH(POPMAITMOHHOTO HATIOJHEHUS (KOHTEHTA) U KOMMYHHUKAITHH.

Huxe npuBeeHbl HEKOTOPbIE TPUMEPHI TUIIOB MEPCOHATBHBIX JaHHBIX, KOTopble KoMmanus

MOXKET coOMpaTh, U KaKk Mbl MOKEM HCII0JIb30BATh TaKyl0 HH(GOPMALHIO.

KAKHUE [TEPCOHAJIBHBIE IAHHBIE Mbl COBUPAEM

Ms1 MOKeM cOOMpAaTh pa3ITuvHbIC JaHHBIC/HHGOPMAIINIO, BKITIOYAs:
— uMs ¥ HaMUIIHIO,

— TIOYTOBBIN ajpec;

— HoMmep TenedoHa;

— aJpec EKTPOHHON MOYTHI;

HCpCOHaJ'IBHbIe JAaHHBIC MOT'YT TAKXX€ BKJIHOYATh B cebs JOITIOJIHUTCIIBbHO IMPCA0CTABIIAACMBIC
ITonw3oBaTeasIsMu Mo 3aI11pocy OnepaTopa B IO CIAX UCIIOJIHCHUA OnepaTopOM 0053aTeNLCTB
nepena HOHLSOB&TCJ’ISIMI/I, BBITCKAIOMIUX U3 JOTI'OBOPA HA OKa3aHUC YCIIYT. OnepaTop BIIpaBC, B
YaCTHOCTH, 3alIPOCUTD Y ITonw3oBaTtesns Koo AOKYMCHTA, YAOCTOBCPAOLICTO JIMYHOCTD, 1100
HHOI'0 JOKYMCHTA, COACPIKAILICTO UM, (l)aMI/IJ'II/IIO, (I)OTOFpa(I)I/II-O HOHBSOB&TCJ’IH, a TaK)XXC MHBIC
AOIIOJIHUTEIIBHBIC TAHHBIC, KOTOPLIC, 10 YCMOTPCHUIO Or[epaTopa, 6y,[[yT ABJIATHCA
H606XOI[I/IMBIMI/I U 10CTAaTOYHBIMH OJIA I/I,Z[eHTI/I(I)I/IKaHI/II/I Takoro Iloap30BaTeisa U MO3BOIAT

HUCKIIIOYUTDb 3J10y1'IOTpe6J'IeHI/I$I W HApYILICHUS IIpaB TPCTbUX JIUII.

KOT,Z[E[ Br IIPUBJICKACTC K HAILIUM MEPONPHUATUAM U AKTUBHOCTAM APYIUX JIMI WU MPUTIIAIITACTC
HX K KOMMYHUKalUAM C HaAMU, KoMnanus moxer COGI/IpaTB NpeaoCTaBIICMBIC Bamu
NEPCOHAJIBHBIC JaHHBIX 00 3THX JIMnax, TaKyro Kak: uMs, (I)aMI/IJ'II/ISI, Jara poKACHU, MMOYTOBBIM

aapec, aapec 3JICKTp0HH01>'I MOYThI 1 HOMCP TeHC(I)OHa.



[Tpu 0OpaboTKe MEePCOHATBHBIX JaHHBIX HAMHU 00€CIIEYNBACTCS] TOYHOCTh MEPCOHATBHBIX
TAHHBIX, UX JOCTATOYHOCTb, @ B HEOOXOJUMBIX CIIydasiX U aKTyaJbHOCTh 110 OTHOIICHHUIO K

1essiM 00pabOTKU EPCOHANBHBIX TaHHBIX.

[1I. XpaHeHHe U UCI0JIb30BAHUE ITEePCOHAJIbHBIX JAHHBIX

[Tepconanbubie nanubie [lonp3oBaTesneit XpaHATCs UCKITIOUYUTEIBLHO HA SJICKTPOHHBIX HOCUTEIISX
1 00pabaThIBAIOTCS C MCIIOJIB30BAHUEM aBTOMATH3HPOBAHHBIX CHCTEM, 33 UCKITFOUCHUEM
CJIy4yaeB, KOT/Ia HEaBTOMaTHU3UPOBaHHAs 00pabOTKa MEPCOHATBHBIX JAHHBIX HE0OX01UMa B

CBs3U C UCIIOJIHCHUCM Tp€6OBaHI/II71 3aKOHOJATCIbCTBA.

KAK MbI UCITOJIb3YEM BAILIY ITEPCOHAJIbBHY1O
MHOOPMALUIO

Cobupaemble HaMU MIEPCOHATILHBIE JAHHBIE TTO3BOJISIIOT HAIIPaBIsITh Bam yBe1oMiIeHHS 0 HOBBIX
MPOJIyKTaX, CIIEHHUAIbHBIX MPEAIOKEHUAX U Pa3IUUHbIX COOBITUAX. OHU TaKKe MOMOraeT HaM
yIIydlIaTh HAIlld YCIYT'H, KOHTEHT U KoMMyHuKanuu. Ecnu Bel He skenaeTe ObITh BKIIFOUEHHBIM B
HaIll CIIUCOK pacchbUIkH, Bbl MoXkeTe B 1000€ BpeMs 0TKa3aThCsl OT PACCHUIKH ITyTEM
MH(OPMUPOBAHUS HAC TI0 YKa3aHHBIM KOHTAKTaM Jyig 0OpaTHOMN CBSI3H, a TAK)KE BHECEHHUS

W3MEHEHUU B HaCTPOMKaX BalIero mpoduiis Ha caiTe.

Bpewmsi oT BpeMeHH MbI MOXKEM UCIIOIB30BaTh Barm nepcoHanbHble TaHHBIE AJIsl OTIIPaBKU
BAYKHBIX YBEJIOMJICHUH, COJEpKAIUX UHPOPMAIIHIO 00 U3MEHEHHUIX HAIIUX MOJI0XKEHUH,
YCIIOBUH U TIOJIMTHK, a TAKXKe MOATBEPKIAAIOIINUX pa3MellleHHble Bamu 3aKa3bl U cOBEpILIEHHbIE
nokynku. [Tockonbky Takas nHpopManus BakHa a1 Bammx B3anmooTtHomeHuit ¢ Kommanwnei,

BEI HE MOXKeTe 0TKa3aThCs OT MOJIYYCHHA TaKHUX COO6H.[€HI/II71.

MBI TakKe MOKEM HMCII0JIH30BaTh IEPCOHATIbHYIO I/IH(l)OpMaLII/IIO IJIs1 BHYTPECHHUX ueneﬁ, TaKuX
KakK: ITPOBCACHUEC ayAnTa, aHAJIN3 JaHHBIX U Pa3JIMYHBIX I/ICCJ'IeI[OBaHI/Iﬁ B OCJX yIy4YIICHUA

MPOyKTOB U yciayr Komnanuu, a Takxke B3auMOJICHCTBUE C MOTPEOUTENSIMU.

Ecnu Bel npuHrMaeTe ydactue B pO3bITphIIIE IPU30B, KOHKYPCE UIIH MOX0XKEM
CTUMYJIMPYIOIIEM MEPOIPUSITHH, MBI COXpaHsieM 3a co00il MpaBo UCHOIB30BATH

IpeaoCTaBIsACMbIC Bamu NEPpCOHAJIBHBIC JAHHBIC IJId YIIPABJICHUS TAKUMU IIPOTpaMMaMi.

CEOP U UCIT0JIb30BAHUE UH®OPMAILIUYU, HE
SBJISIOLIENCS TIEPCOHAJIBHOU

MBsI TaKkke coOrpaeM epcoHalbHbIE JaHHBIE, HE SBIISIONIUECS EPCOHATBHBIMU — JaHHbIE, HE
MO3BOJISIOIINE TPSIMO aCCOLMUPOBATh UX C KAKUM-TTUOO0 ONpeeaEHHBIM JTUIIOM. MBI MOXeM
coOupaTh, UCHOJIb30BATH, NIEpelaBaTh U PACKPbIBaTh HH(OPMALHIO, HE SBIISIOLIYIOCS
NEepCOHAIBLHOM, U1 JIt00bIX 1eneil. Huxke nmpuBeeHsl mpuMepsl MH(pOopMaIiy, He SBIsIomeics

HepCOHaHBHOﬁ, KOTOPYIO MEI 006HpaeM, 1 KaK MBI MOXKEM €€ HCII0JIb30BaTh:

MBs1 MOXeM CO6I/IpaTL NEPCOHAJILHBIC JJAHHBIC, TAKUC KaK: CBEACHUA O POAC 3aHHTHI>i, SA3BIKE,
IIOYTOBOM MHJCKCC, YHUKAJIbHOM I/IILGHTI/I(bI/IKaTOpe YCTpOﬁCTBa, MCECTOIIOJIOKCHHUH U BpeMCHHOﬁ
30HC, B KOTOpOﬁ HCIIOJIB3YCTCA TOT UJIA HHOH MNPpOAYKT, IJISI TOTO YTOOBI JIy4lI¢ MOHUMAaThb

IIOBCICHUC HOTpC6PITCJ'I€fI " yIIy4dliaTb HalllK ITPOAYKTHI, YCIYTM U KOMMYHUKAIIUH.



MBpbI MOKeM Takxke coOupaTh MepcoHANbHBIC JaHHBIE/HH(POPMALIUIO O TOM, YeM HHTEPECYeTCsI
M0JIb30BaTENb HA HAIIEM BeO-caiiTe Mpu MCIIOIB30BAHUN IPYTUX HAIIUX MPOIYKTOB U CEPBUCOB.
Taxue nepconanabHbIE TaHHBIS/MHPOPMAIS COOMPACTCS U UCTIONB3YETCA JUIsl TOTO, YTOOBI
MIOMOYb HaM IPEIOCTaBIATH 00JIee MOIE3HYI0 HH()OPMALIUIO HAIIIMM MOKYNATEIsIM H IS
MMOHUMAaHMsI TOTO, KAaKUE 3JIEMEHTHI HALLIETO CaiiTa, IPOJAYKTOB U yCIYTI HanuboJiee UHTEPECHBDI.
Jia ueneit Hacrosiued [onutrku KonpuaeHnaaibHOCTH COBOKYIIHbIE IaHHBIE

paccMaTpuBarOTCS KaK JaHHBIC/MH(DOPMALINS, HE SBIISIONINECS TEPCOHATBHBIMHU.

Ecnu mb1 coBMeniaem nHpoOpMalLnio, He SBIISIFOITYIOCS TIEPCOHAIBHOM, C IEPCOHATBHOM
nH(popmalren, Takast COBOKyIHasi nHpopMalus Oy1eT paccMaTpUBaThCsl Kak MepCOHaIbHAs

nH(popmanus, noka Takas “HGopmanus OyJeT SIBISTHCSI COBMEIIEHHOM.

[V. [lepesiaya nepCcoHaJIbHbBIX JAHHBIX

[Tepconanbubie qanusie [lonp30BaTeNneit HE EPEAAIOTCS KAKUM-JTHO0 TPETHUM JIUIIaM, 32

HUCKIIIOYCHUEM CJIYYACB, IMPAMO MPECAYCMOTPEHHBIX HACTOAIIUMUA HpaBI/IJ'IaMI/I.

O06paboTka nepcoHanbHbIX AaHHBIX [losb30BaTENs OCyIIEeCTBIAETCS O€3 OrpaHUYEHHsI CPOKaA,
JF00BIM 3aKOHHBIM CIIOCOOOM, B TOM UHUCIIE€ B UH(OOPMAIIMOHHBIX CHUCTEMAaX MEPCOHATbHBIX

AaHHBIX C UCIIOJIB30BAHUEM CPECACTB aBTOMATHU3allluu UJIN 0e3 UCITOJIb30BaHNs TaKUX CpEaCTB

[Tonb3oBarens cornamiaercs ¢ TeM, uro OnepaTop BlpaBe nepeaaBaTh NepCcOHaIbHbIE TaHHbIE
TPETHUM JIUIAaM, B YACTHOCTH, KyPbEPCKUM CITy0aMm, OpraHu3alusiMy IOYTOBOM CBSI3H,
orepaTopam 3JEKTPOCBS3H U T.[I., UCKIIOYUTENBHO JUIS LieJiel, ykazaHHBIX B pasaene «Coop

MePCOHANBHBIX TaHHBIX» HacTosmel [lomuTuky KoH(pUISHIIMATEHOCTH

HpI/I YKa3aHHHU IOJIB30BATECIA WK IIPHU HAJIUYXWKU COTJIaCHs IMOJIB30BATCIIsA BO3SMOJKHA IIE€peaadya
IICPCOHAJIBHBIX JJAHHBIX Ilomp30Barens TPETHUM JIMIAM-KOHTparcHTam OnepaTopa C YCIIOBHUEM
IIPUHATHA TAKUMH KOHTparcHTaMu 0053aTeNbLCTB 10 00ECIIEUEHHUIO KOH(i)I/I,I[eHHI/IaJ'IBHOCTI/I

HOJ'Iy‘IGHHOfI I/IH(bOpMaI_[I/II/I, B YaCTHOCTH, ITPH UCIIOJIb30BAHHUHN HpHHO)KCHHﬁ.

[Ipunoxxenus, ucnonbzyemole [lonpzoBaTenamu Ha Caiite, pa3MelIaloTcs U MOAJIEPKUBAIOTCS
TPETHbUMHU TUIAMH (pa3paboTUMKaMK), KOTOPbIE AEHCTBYIOT He3aBUCHUMO oT OmepaTopa U He
BBICTYNAIOT OT UMEHH WJIH 10 nopyueHuto Oneparopa. [loapzoBaTenu 00s3aHbI CAaMOCTOATEIHHO
03HAKOMHTHCS C MTPABUIIAMHU OKa3aHUs YCIYT U MOJUTUKOMN 3alllUThl IEPCOHANBHBIX TaHHBIX
TaKUX TPEThUX JHI] (pa3paboTUYHUKOB) A0 Hayaja MCIOIb30BAHHS COOTBETCTBYIOIINX

MPUIIOKECHUI.

HepCOHaJ'ILHHe naHHbIe Ilonp30Barens MOryT OBITh MEepeAaHbI IO 3alpocaM YIIOJIHOMOYCHHBIX
OpraHoB FOCyI[apCTBeHHOI\/’I Bi1acTu P® TOJIBKO 110 OCHOBAHMSM U B MOopAAKE, YCTAHOBJICHHBIM

3aKOHOIATEILCTBOM PD.

OnepaTop OCYILICCTBJIACT 6HOKI/IpOBaHI/Ie MEPCOHAJIBHBIX TAaHHBIX, OTHOCAIIUXCS K
COOTBCTCTBYIOILICMY HOJ'IL3OB&TCJIIO, C MOMCHTA O6paI_I_ICHI/ISI HJIN 3aIpoca ITonw3oBaTenns uim
€Tr0 3aKOHHOT'O MPEACTABUTECIIA 1100 YIIOJTHOMOYCHHOI'O OpraHa 1o 3aljuTe 1mmpaB Cy'6’bCKTOB
NEPCOHAJIBHBIX JAHHBIX HA MEPUOI IMTPOBCPKHU, B CIIyHAC BBIABJIICHUSA HECIJOCTOBCPHBIX

NEPCOHAJIBHBIX NaHHBIX WJIN HCIIPABOMCPHBIX JIeHCTBUM.



PACKPBITUE UHOOPMAIIUU TPETbUM JINMLIAM

B HexoTopeix ciayyasx KoMmanust MOXKeET IPeI0CTaBIsATh OMPEACICHHYIO IEPCOHATBHYIO
MH(OPMAIIHIO U JAHHBIC CTPATETHYECKUM MapTHEpaM, KoTopbie paboTaroT ¢ Kommnanwueid s
MPEAOCTABJICHHS MPOJAYKTOB M YCIIYT, HJIM TEM U3 HUX, KOTOpbIe momMoraioT Komnanuu
peann30BbIBATH MPOAYKTHI  YCIYrd MOTpeOuTensiM. Mbl mpeiocTaBiisieM TPETbUM JIUIaM
MHUHHUMAaJIbHBIA 00bEM MEPCOHANIBHBIX JTAHHBIX, HEOOXOAMMBIN TOJIBKO JIsl OKa3aHus TpeOyemoit

YCIIYTH WM TIPOBEICHUS HEOOXOAMMOM TpaH3aKIIUH.

[lepconanbHast vHGOpManus OyneT mpenocTaBiIsAThess KoMmanuei ToapKo B Hesix oOecreueHust
oTpeOuTeNel NPpoAYKTaMH U YCIIyTaMH, a TaKXkKe Ui YIy4lIeHHUs 3TUX MPOJAYKTOB U YCIIYT,
CBSI3aHHBIX C HUMU KOMMYHUKaui. Takas uHpopmarus He OyJeT NpeaoCcTaBIsThCs TPEThUM

JIAIIaM ISl UX MapKETUHTOBBIX LIEJIEH.

Jliig ucnonp3oBaHus Bammx nepcoHalbHBIX JaHHBIX 171 JII000# HHOM 1eau Mbl 3anpocum Barre

Cornacue Ha 00paboTKy Bammx nmepcoHaabHBIX JaHHBIX

[IOCTABILIHUKHU YCJIYT

Komnanus nmpenocraBiseT nepcoHalbHbIe JaHHBIe/mHGopMaIuio KoMmanusM, oKka3bIBalOIIUM
TaKHe yciayru, kak: o0paboTka HHPOpMAIIH, TPEI0CTaBlIEHNE KPEIUTOB, UCIIOJTHEHHE 3aKa30B
notpebuTeneil, JocTaBKa, MHBIC BUIBI 00CITYy)KHMBAaHUS MTOTPEOUTENEH, OTIpEeIeTICHNE BAIIETO

MHTEpeca K HaIllUM IPOIyKTaM U YCIyraM, IIPOBEACHHE OTPOCOB, HAIIPABJICHHBIX HA H3YUCHHE
HAIIMX MOTpeOuTeNel Ml yJOBICTBOPEHNS KaueCTBOM cepBHUca. Takue KOMITaHUN 00sI3YI0TCS

3amuuiath Bamry nHdopmaiyio He3aBUCUMO OT CTPAHbI CBOETO PACIIOIO0KEHHS.

MHBIE JIMLIA

Kommnanuu MoxeT ObITh HEOOXOAMMO — B COOTBETCTBHH C 3aKOHOM, CYIEOHBIM MOPSAKOM, B
cyneOHOM pa3dupaTesbCTBE U/UIM Ha OCHOBAHUU ITYOJIUYHBIX 3alIPOCOB MJIH 3aIIPOCOB OT
roCy/IapCTBEHHBIX OPTraHOB Ha TEPPUTOPHUH WIHM BHE TEPPUTOPHUH CTpaHbl Baiiero npeGoiBanus
— packpbITh Baiu nepcoHanbHble TaHHbBIE. MBI TaK)K€ MOKEM PAaCKpbIBAaTh NEPCOHANIbHBIC
naHHble/uH(OpMaLKio 0 Bac, ecu Mbl onpeieiuM, 4TO TaKOe PACKPhITHE HEOOXOIUMO UITU
YMECTHO B IIEJIIX HAIIMOHAIBHOM 0€30MacHOCTH, MO IEP KaHUsI PABOTIOPSIAKA UITU HHBIX

O6H.[€CTBCHHO BAKHBIX CIIy4asix.

MBI TaKKe MOXKEM paCKpbIBATh IICPCOHAJIBHBIC ,I(aHHBIe/ I/IH(I)OpMaI_[I/IIO (6] Bac, €CJIN MbI
OIIPCACIINM, YTO PACKPBLITHEC H606XO,Z[I/IMO JJI IIPUBEACHUA B UCIIOJTHCHUC HAIIUX IMOJIOKEHUH 1
YCHOBI/Iﬁ h117 (8 10) JIJIS LIeJIed 3alIUThl HallleH IesITeNbHOCTH M HAIllUX MOJIb30BaTelIeH.
Z[OHOJ'IHI/ITCJ'ILHO B CJIy4dac peopraHu3anuu, CJIUIHNUA NI IIPOJA’KU MBI MOKEM IICPEAATH J'IIO6yIO

HNJIN BCHO c061/1paeMy10 HaAaMHU HepCOHaJ'ILHYI-O I/IH(I)OpMaI_II/IIO COOTBGTCTBYI-OH_ICMy TpeTBeMy J'II/II_[y.
V. YHUUYTOXeHUe NepCoOHAbHbIX JaHHBIX
HepCOHaJ'ILHBIe JAHHBIC ITOJIB30BAaTCIIA YHI/I‘-ITO)KaIOTCSI HpI/II

— CaMOCTOATCIIBHOM YIAJICHUN Ilonp30BaTeneM JaHHBIX CO CBOEH HepCOHaHBHOﬁ CTpPAaHULEI C
HCIIOJIb30BAHHUEM (I)YHKI_II/IOHaHBHOﬁ BO3MOXKHOCTH «YJAJIUTb aKKAYHT», ,Z[OCTynHOfI

[Tonp30BaTemIO NPU MOMOIIU HACTPOEK MPODHIIS;



— ynanenuu OnepaTopom uHpopMaluu, pazmeniaemoit [lons3oBarenem, a Takxke
IIEpCOHAIBHOU cTpaHullbl [1ob30BaTeNs B CllydasiX, yCTAHOBIEHHBIX JOTOBOPOM KYIUIH
npojaxu (odepra);

— IIpH OT3BIBEC CY6"I>GKTOM MEPCOHATIBbHBIX JAaHHBIX COrJIaCus Ha 06pa60T1<y MNEPCOHAJIBHBIX

JTAHHBIX.

UJEHTUOUKALIMOHHLIE ®AWJIbI (COOKIES) Y UHBIE
TEXHOJIOT'UH

Be0-caiit, nHTEpaKTUBHBIE YCIYTH U MPUIIOKEHHS], COOOLICHUSI 3JIEKTPOHHOM MOYTHI U JIIO0bIE
MHbIE KOMMYHHKAIMH OT Jintia KoMmanum MoryT Ucrosb30BaTh UIEHTU(GUKAMOHHbIE (haliibl
cookies ¥ MHbIE TEXHOJIOTUH, TAKHE KaK: IMKCENIbHbIE SpIbIKK (pixel tags), Be6-Masiku (web
beacons). Takue TeXHOJOTHH IOMOTAIOT HAM JIy4Ille IOHUMATh TIOBE/ICHHE TTOJIb30BaTEINEH,
COOOLIAIOT HaM, KaKHe Pa3/ieNbl HAlIEro caiiTa ObUIN MOCEIIEHBI 0JIb30BATEISIMU, U U3MEPSIIOT
3¢ dEeKTUBHOCTD PEKJIaMBbI U CETEBBIX MOUCKOB. MBI paccMaTpuBaeM HH(OPMAIINIO, COOUPAEMYIO

¢aitnamu cookies 1 HHBIMU TEXHOJIOTUSAMHU KaK HH(OPMAIIHIO, HE SBISIOUIYIOCS TEPCOHATBHOM.

Harmeit mienpio B Takux ciiydasix siBIsieTCs oOecnedeHue 6osee yqoOHOro U MepCoOHaIbHOTO
B3anMozeiictusa ¢ Komnanueii. Hanprumep, 3Has Bamnie ums, Mbl MOEM HCITOJIB30BATh €0 B
HaIINX KOMMYHUKaLUAX. 3Has1, 4YTO KTO-TM00, UCTIONIb3ys Bain komnbpioTep Uil ycTpoiicTBo,
proOpes onpeneNEHHbIN MPOTYKT WU BOCIIOIb30BAJICS OMPENEICHHON YCIYTrOi, Mbl MOXKEM
obecrieunBaTh 00JI€€ TOJHOE COOTBETCTBUE BammM nHTEpecaM pekiIiaMHBIX COOOIICHUN 1
COOOILIEHUH STIEKTPOHHOM MOYTHI. B KOHEUHOM UTOTE BCE 3TH 3HAHUS IOMOTAIOT HAaM

penocTaBiiaTh Bam 06cmyKuBaHue BBICILIETO Ka4ecTBa.

Br1 MoskeTe oTkII0unTh cookies B HacTpolKax Hcnoib3yeMoro Bamu Be6-Opaysepa uiu
MOOUWIILHOTO ycTpoiicTBa. ClieAyeT y4ecThb, 4TO HEKOTOpbIe (PYHKIIMU BeO-caliTa MOTYT CTaTh

HCAOCTYIIHBIMH IIOCJIC OTKIIIOYCHUA cookies.

Kaxk u B ciyqae 60ab1IMHCTBA BEO-CaliTOB, MBI COOMpPaeM HEKOTOPYIO HH(POPMAITHIO
ABTOMATHYECKU M XpaHUM e€ B (aiiyiax craTucTuku. Takast nHpOpMalvs BKIFOUAET B ceOs ampec
Wutepuer-npotokoia (IP-aapec), Tum u s3b1k Opay3epa, HHGOPMALIUIO O TIOCTABIIUKE
WuTepHeT-ycinyr, CTpaHHIIbl OTCBUIKK U BBIXO0JIa, CBEACHUS 00 OTNIepallMOHHON CUCTEME, OTMETKY
JIaThl ¥ BPEMEHHU, a TAK)KE CBEJICHUS O TMOCEIIEeHUIX. MbI HCIIOJIb3yeM TaKy HHPOPMALIUIO JIJIs
MOHUMaHUS U aHaJIN3a TeHACHIUH, aIMUHUCTPUPOBAHUS CAiTa, H3Y4YCHUS TIOBEICHUS
MoJIb30BaTeneil Ha caiite u coopa nemorpadudeckoid HHGOPMAIUU O HAIIEM OCHOBHOM
KOHTUHTEHTE ToJIb30BaTenel B renoM. KoMnanus MoXkeT UCIONb30BaTh TaKylo WH(OOPMAIIHIO B

CBOUX MAPKCTUHI'OBBIX LICJIAX.

B HCEKOTOPBIX HAIIIUX COO6IJ.[€HI/I$IX BHCKTpOHHOﬁ IOYTBI MBI HCITIOJIB3YEM UHTCPAKTUBHBIC
CCBIJIKHM Ha I/IH(I)OpMaI_II/II-O, pasMemeHHon Ha caiite Komnanuu. Korna MOJIb30BAaTCIIN IPOXOAAT
10 TaKUM CCBbUIKaM, IMPEKAC YCM OHHU IOMAJAr0T HAa CTPAHUIY HA3HAYCHH A HAa HAILICM BC6-C8.I>1TC,
HX 3alIpOCHI MPOXOJAAT OTACIIbHYIO PCTUCTPALHIO. MBEI OTClIEKMBaeM TaKHe «IPOXOAHBICH

JaHHBIC, OJIA TOTO YTOOBI [IOMOYb HAM ONPCACIINTD HHTEPCC K OTACIbHBIM TECMaM U U3MCPUTDb



3P PEeKTUBHOCTH HAIMX KOMMYHHKaIM ¢ notpedutensmu. Ecnu Bel npeanounTaere, 4To0b1
Bammm oOpatieHust He OTCIIeKUBATINCH MOJ00HBIM 00pazoM, Bbl He JOKHBI TPOXOIUTH MO

TCKCTOBBIM HJIA Fpa(bI/II-IGCKI/IM CChIJIKaM B COO6H.[€HI/I$IX SHGKTpOHHOf/'I IIOYTHI.

[TukcenbHBIC APIBIKU MTO3BOJIAIOT HAM HAMPABIIATH COOOIIEHHUS AIEKTPOHHON MOYTHI B JopMare,
YUTaEMOM TOTPEOUTEISIME, U COOOIAIOT HaM, OBLITU JI TaKUE COOOIIEHUS TPOYUTAHBI. MBI
MOKEM HCIOJIb30BaTh TaKYI0 HH(OPMAIINIO JJIs1 OTPAHUYCHIS KOJTUMYECTBA HAPABIIIEMBIX

MOTPEOUTEISIM COOOIIEHUH UITH MTPEKPAIICHUS UX HATIPABJICHHUS.

[Toxpo6Gree o cookies.

VI. 3amuTa nepcoHaJIbHbIX JJAHHBIX

KomMrtanust mpeanmpuHUMaeT MephI IPEI0OCTOPOKHOCTH — BKJTFOYAsI PABOBEIC,
OpraHu3aIlMOHHBIC, aIMIHUCTPATHBHBIC, TEXHUYECKHE U (PU3HUECKUE — I 00eCTICUCHHUS
3amuThl Bammmx nepcoHaIbHBIX JAHHBIX B COOTBETCTBUH cO cT. 19 denepansHOro 3aKoHa OT
27.07.2006 N 152-®3 «O mepcoHaIBHBIX JaHHBIX» B IEIAX 00€CIICUCHHSI 3aIIAThI
TIePCOHATBHBIX JaHHBIX [10Ih30BaTEIS OT HEMTPABOMEPHOTO MJIH CITYYaHOTO JOCTYIIA K HAM,
VHUYTOXCHHSI, U3MEHEHUS, OJIOKMPOBaHUS, KOMTUPOBAHUS, PACTIPOCTPAHEHUS, & TAKIKE OT HHBIX

HEMPAaBOMEPHBIX JEHCTBUN TPETHUX JIUILL.

Korpa Bl ncnionb3yere HEKOTOpbIEe TPOAYKTHI, YCIYTH WK Npuiiokenus Komnanuu wim
pasMeniaere 3anucu Ha popymax, B 4aTax WM COLMAIbHBIX CETAX, MpeAocTaBisieMble Bamu
NepcoHaIbHbIE JaHHbIE BUHBI APYTUM MOJIH30BATENSAM U MOTYT OBITH TPOYUTAHBI, COOPaHBI UITH
HCI0JIb30BaHbI UMU. BBl HECETe OTBETCTBEHHOCTD 3a MEPCOHAIbHBIE JaHHbIE, KOTOphie Bl
MPeNOYUTaETE MPEAOCTABIATh, B TAKUX CIIydasXx camocTosiTenbHo. Hampumep, ecnu Bbi
yKa3bIBaeTe CBOE UMS M aJpec JIEKTPOHHOM MMOYTHI B 3anucu Ha popyme, Takas uHpopmarus
sBisieTcst myonmanoi. [Toxkanyiicta, cobmoaiiTe Mepbl MPEA0CTOPOIKHOCTH TIPU

WCIO0JIb30BAHUU TaKUX () YHKIMH.

[IEJIOCTHOCTb U COXPAHEHME IMEPCOHAJILHOU
MHOOPMALIMH

BSaHMOHCﬁCTBYX C KOMHaHHeﬁ, BrbI MoxeTe nerko noAACpKMBATh CBOU IICPCOHAJIbHBIC TAHHBIC
n HH(bOpMaL[I/IIO B aKTyaJIbHOM COCTOSAHUH. M1 6y):[eM XpPaHUTb Bamu MNEPCOHAJIbHBIC TaHHbIC U
HH(bOpMaHHIO B TCUCHHC CPOKa, HeO6XO,Z[I/IMOFO JJI1 BBIITOJIHCHU S ueneﬁ, OIIMChIBACMbIX B
Hactosuiei Ilonutuke KOHq)HHeHHHaHBHOCTH, 34 UCKIIIOYCHUEM CJIYHYacB, KOT A Ooiee
JUIMTEIbHBIN Nnepruoa XpaHCHUs JaHHBIX U I/IH(I)OpMaI_[I/II/I HCO6XOI[I/IM B COOTBCTCTBUU C

3aKOHOJAaTCIIbCTBOM 100 pa3pen1éH HM.

Mzl He co6HpaeM INEPCOHAJIBHBIC TAHHBIC O HCCOBCPIICHHOJICTHUX. Ecnu HaM cTaHET U3BECTHO O
TOM, YTO MBI TOJYUNIIA IECPCOHAIBHBIC JaHHBIC O HCCOBCPUICHHOJICTHEM, MbI ITPECAIIPUMEM

MCPBI I YAAJICHUA Takoi I/IH(I)OpMaI_II/II/I B MaKCUMaJIbHO KOpOTKI/Iﬁ CpOK.

MBEI HaCTOSTEIBHO PECKOMCHAYEM POJUTCIIAM U UHBIM JIMLIAM, I10] YbUM ITPUCMOTPOM HAXOAATCS
HCECOBCPIICHHOJICTHUEC (SaKOHHBIC OpeACTAaBUTCIIN — POAUTCIIN, YCBIHOBUTCIIN WA

HOHC‘-II/ITCJ'II/I), KOHTPOJUPOBATH UCIIOJIB30BAHUC HECOBCPIICHHOJICTHUMHU Be0O-CaliTOB.



CTOPOHHME CAUTHI U YCJIYTU

Be6-caiiTbl, IpOIyKThI, MPUIOKEHHS U yciIyrd KoMIaHnuu MOTyT coAiepKaTh CCHUIKH Ha BeO-
CalThbl, IPOAYKTHI U YCIYTY TPETbUX JIUL. Hanym npoayKTsl U yCIyTH MOTYT TaKKe
HCIIOJIb30BATh WJIN NIPEUIaraTh MPOAYKThl WIIA YCIIYI'H TPEThbUX Jull. [lepcoHaNbHbIE JaHHBIE U
uHpopManus, coonpaeMas TPeTbUMH JIUIIAMHU, KOTOPHIE MOT'YT BKJIIOYATh TAKUE CBEJICHHSI, KaK
JAHHBIE MECTOTOJIOKECHHUS WIIM KOHTAKTHAs! HH(OPMAIHS, PErYIUpYETCs MPpaBHIaMH
coOoIeHNs KOH(UACHITUATBHOCTH TaKUX TPEThUX JIMI. MBI mpu3siBaeM Bac n3ydaTts nmpaBuia

CO6JIIOZ[GHI/I$I KOH(l)I/IIIeHIII/IaJII)HOCTI/I TaKUX TPCTbUX JIUII.

Omneparop He HECET OTBETCTBEHHOCTH 3a JEMCTBUSI TPETHUX JIULL, TOJIYUYUBILIUX B PE3YJIbTATE
ucnosib3oBanus Murepuera win Yenyr Caiita noctyn k nHdopmanuu o [lonb3oBarene u 3a
MIOCJIEJICTBUS MCIOIb30BaHUS JaHHBIX U MH(POpPMAIH, KOTOpbIE, B Ty pupoibl Caifra,

JOCTYIIHBI JIFOOOMY MOJIb30BaTeNto ceTu MHTepHer.

COBJIIOJEHUE BAIIEM KOHOUAEHIIMATIBHOCTH HA
YPOBHE KOMITIAHHWUH

Jliig Toro yToOBI YOeauThCs, 4YTO Balm nepcoHanbHble JaHHBIE HAXOAATCS B 0€30MMaCHOCTH, MBI
JIOBOJIUM HOPMBI COOIOIEHNS KOH(UIEHIINAIBHOCTH U 0€30MacHOCTH 10 paOOTHUKOB
KoMmanuu u cTporo ciieiuM 3a UCIOJIHEHUEM Mep cOOII0IeHUS] KOH(PHUASHINATbHOCTH BHYTPU

Kommanun.

BOITPOCBI OTHOCHUTEJIbHO KOHOUJEHIIMAJIbBHOCTHU

Ecnu y Bac Bo3HMKHYT Bornpockl B oTHomeHnu [lomutuku Kondunennuansuoctn Kommnanuu
i 00pabotku naHHbix Kommanueit, Bel MoxkeTe CBA3aThCs ¢ HAMU 110 KOHTaKTaM JUIst

00paTHOM CBSI3H.

VIIL. O6paieHus noib30BaTeJeN

K macrosmein Ilommtuke KOH(bI/II[eHI_[I/IaJ'IBHOCTI/I U OTHOLICHUAM MEXKIY ITonp30BareneM u

OneparopoM NMpUMEHSIETCS IEUCTBYIOLIEE 3aKOHO1aTeNIbCTBO PD.

ITonn3oBatenu BIIpaBC HAIIPABJIATH OnepaTopy CBOM 3aIIpOChbl, B TOM YUCJIC 3aIIPOCHI
OTHOCHUTCJIbHO HCII0JIb30BaHUS UX IICPCOHAJIbHBIX JAHHBIX, HAIIPABJICHNA OT3bIBA COIJIACHA HA
o6pa60TKy MNEPCOHAJIBHBIX JAHHBIX B MMMCbMEHHOM (bopMe o aApeCy, YKa3aHHOMY pa3Jciic
O6H_[I/Ie IIOJIOKCHUA HACTOAIICTO IIOJIOKCHUA, UJIU B (I)opMe QJICKTPOHHOT'O IOKYMCHTA,
IIOAIIMCAHHOI'O KBaHHq)HHHpOBaHHOﬁ SHCKTpOHHOﬁ INOAIMUCBhIO B COOTBCTCTBHHU C

3aKoHOJIaTeIbCTBOM P®d, 1 0TIIpaBIeHHOTO0 10 cpeacTBaM (POpMbl OOpPATHON CBSI3H.

3anpoc, HaHpaBJ’IHeMHﬁ HOHLSOB&TCJ’IGM, JOJDKCH COOTBETCTBOBATH Tpe60BaHI/I$IM,
YCTaAHOBJICHHBIM HpaBI/IHaMI/I noJgadyu O6p8.].].[€HPII>i B CJ'Iy>K6y CepBUCA U TIOAACPKKH, a UMCHHO

COJICPIKATh:

— HOMCP OCHOBHOI'O JOKYMCHTA, YAOCTOBCPAIOIICTO JIUIYHOCTD MMOJIB30BATCIIA UJIN €TO

MMpEACTABUTECIIA,

— CBCACHHA O JAaTC BbLAAYH YKA3aHHOT'O JOKYMCHTA U BBLIABIICM €TI0 OPraHe,



— CBEJICHUS, IOITBEPXKAAIOIINE YUaCTHE MOJb30BaTels B OTHOLIEHUAX ¢ OneparopoM (B
YaCTHOCTH, MMOPSIIKOBEIN HOMED id MOIh30BaTENs WIH KOPOTKOE (TIOTIOMEHHOE) HMSI,

3aMEHSIIOIIEe TTOPSIKOBBIN HOMED id);

— nmoanuch [losb30BaTens Wik €ro MPeICTABUTES,
— aJpec JIEKTPOHHOM MOYTHI;

— KOHTAaKTHBIN TenedoH.

Omneparop 00s3yeTcsi paCCMOTPETh M HAITPABUTH OTBET Ha MOCTYNUBIIHI 3anpoc [Tob3oBarens

B TeueHue 30 el ¢ MOMEHTA MOCTYIUICHHS OOpaIeHusl.

JIPYTOE

Bo BceM ocTanbHOM, 9TO HE OTpakeHO HanpsMyro B [Tomuruke KoHpuaeHImaisHOCTH,
KomMrtanust 00s13yeTcst pyKOBOJICTBOBATHCSI HOPMaMH | MOJIOKCHUSIME DeiepaibHOTO 3aKOHA OT
27.07.2006 N 152-®3 «O mepcoHATBHBIX TAHHBIX)

[TocetuTens carita Komnanuu, mpeaoCcTaBIISIFONIIMNA CBOU MTEPCOHATIBHBIEC TAHHBIE U
WH(POpPMAIHIO, TEM CaMBIM COTJIAIIAETCS C TIOJIOKEHUAMU JaHHOU [lomuTuku

KonduaenumansHocTH.

Kommnanus ocrasisieT 3a cob0# mpaBo BHOCHUTH JII0ObIe H3MeHEeHUsI B [lonuTrKy B m00oe Bpemst
10 CBOEMY YCMOTPEHHUIO C LIEeJIbI0 JaIbHENIIIEr0 COBEPILIEHCTBOBAHUS CUCTEMBI 3aIIUTHI OT
HECaHKIIMOHUPOBAHHOIO JOCTyMa K coobmaeMbiM [losib30BaTensiMu nepcoHaIbHbIM JaHHBIM 0€3
cornacus [lonb3oBarens. Korga Mbl BHOCHM cyliecTBeHHbIE H3MeHeHus B [lonutuky
KondunenmnuansHOCTH, Ha HAIlIEM caiiTe pa3MeIIaeTCcsl COOTBETCTBYIOIIEE YBEAOMIICHIE BMECTE

¢ oonoBnénnou Bepcueit [lommtuku KondunennuaaisHOCTH.

JetictBue Hacrosen [lonutrku He pactipocTpaHsAeTCs Ha IEUCTBUS U UHTEPHET-PECYPCOB

TPCTbUX JIMII.

Tenegpon: +7(3412)330213
Mpv1 6yoem padvl Bawemy 360nKy
¢ 10:00-20:00 6 6yonue onu
Dnexmponnas nouma:

adm@reformal8.ru

Ilo nr06vim 6onpocam Bul moswceme nucams Ham Ha noumy
Aopec: 426011 2. Uscesck, yn. 10 Oxmabps 0.27 ke.167

© 2018 NunuBuayansHblit npeanpuauMaTens [1y6osuy Muna FOpreBHa
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